
BCi-L Business Change Solution 
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Our BCi-L Business Change Solution is a self-service solution that 
enables business customers to buy change quickly, on demand 
and at their convenience.

In offline installations, this lobby device operates as a cash exchange 
machine, dispensing rolled and loose coins and small-denomination 
banknotes in exchange for high-denomination ones.

When integrated into a bank’s network, the BCi-L turns into a business-
dedicated ATM and change orders are paid in account credit via bank card. 

•	 MIGRATE CASH TRANSACTIONS TO THE SELF-SERVICE WALL
	 The BCi-L saves branch staff time, energy, and paperwork by automating all tasks 

related to processing change orders over the counter.

•	 OFFER A QUICK AND SMOOTH EXPERIENCE TO YOUR CUSTOMER	
Customers no longer need to pre-order change well in advance or to queue up 
in branch during business hours. Now, they can simply pick up the change mix 
they need quickly and at their convenience, even on weekends and afterhours.

•	 MINIMISE THE COST OF CASH						    
Consillion reporting and monitoring platform offers status updates, transaction 
reports and inventory trends to optimise the procurement of cash and CIT visits. 
The BCi-L enables a streamlined and efficient cash management process.

•	 LOW COST OF OWNERSHIP	 					      
Often offered as a chargeable service, the BCi-L provides a swift operation and 
exceptional uptime, minimising your operational costs.

BENEFITS



PROCESS FEATURES - BCi- L Standalone, Front Access
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Front view Side view (full)

1.	 VERIFICATION: To meet the bank’s Know Your Customer requirements, 
Customers can verify themselves by inserting a valid account card in the card 
reader or entering their account details via touchscreen or keypad.

2.	 CHANGE ORDER: Customers build their change order by selecting quantities 
and denominations on-screen. Then, they pay in banknotes for their change 
order. In online deployments, the total amount could also be charged directly 
to their account, working similarly to a business-dedicated ATM.

3.	 DISPENSE: The BCi-L dispenses rolled coins and notes by denomination, plus 
any change in loose coins if required.

4.	 ACKNOWLEDGEMENT: The solution prints a unique receipt, including 
branch details, account ID, timestamp and a breakdown of the cash dispensed 
by denomination.

Operating System Windows 10

Display 19” PCAP TFT touchscreen

Capacity  
Up to 450 coin rolls (currency-dependent) 

1 x 1,200 note acceptor (4-way) 

Printer 80mm thermal printer 

Safe
5mm steel cabinet with manual key lock

Door switches on upper cabinet

Dimensions / Weight 554 w x 729 d x 1,500 h mm / Approx. 180Kg Net

ADDITIONAL MODULES

Card Reader
Manual card reader 

NFC reader (contactless)

Keypad Numeric keypad | EPP keypad

Loose Coin Dispenser Up to 740 loose coins in 2 hoppers = 2 denoms

Note Dispenser
2 x note dispensing cassettes (approx. 1,000 notes 
each) + 30-note reject cassette

Supervisor Panel 10.4” PCAP TFT touchscreen

UPS 650VA/400W, power surge protection

Integration XFS layers are available to enable integration to the bank’s 
network, unlocking multichannel functionality.

Advanced Reporting
Consillion’s Cloud-based monitoring, reporting and 
analytics platform allows advanced reporting by single 
unit and estate, across the network.


